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We were asked to design the Toolkit for Journalists In reality, the original design did not follow the ILO

in a way that respects the visual style of the previous visual identity at all.

editions while remaining consistent with the

International Labour Organization visual identity. Typography, colour palette, graphic shapes,

illustration style, page grid, boxes, and tables — all GD
On this page you can see an example of the original elements differed from the established ILO visual

Toolkit design and download the complete publication. system. ORIGINAL DESIGN



https://www.missing-element.com/temporary/wcms_816609.pdf

DESIGN ELEMENTS Approach

In this design concept, we
intentionally modified selected
ILO graphic elements to more
closely reference the original
Toolkit design.

The ILO red was completely
omitted and replaced
throughout with a light blue
tone from the ILO secondary
palette (ILO Blue +3). No
additional accent colours were
used; only the primary ILO Blue
together with black and neutral

greys.

Several heading levels were
set in uppercase, which is not
typical for ILO communication.

The background colours of
boxes and tables were changed
to light blue, and a side NOTES
area was added to every page.

The original illustrations from
the previous Toolkit were
retained.

The angled corners, typical
of ILO publications, were
preserved, as well as the
corporate typeface.

The Kenyan government has launched a crackdown on rogue employment agencies
to curb the exploitation and abuse of its migrant workers in Gulf countries.

In response to the alarming number of cases involving the mistreatment of Kenyans
abroad, the government revoked the licenses of 930 agencies recruiting Kenyans to
work in the Middle East on 29 September 2014.

Labour Cabinet Secretary Kazungu Kambi also announced the temporary ban on the
recruitment of workers to the region.

From now on, all private employment agencies will have to undergo strict auditing
before acquiring new licences.

“[This] will enable the government to put in place adequate structures for the effective
management of labour migration and the protection of our migrant workers,” Kambi
told reporters.

» Table 5: Dos and Don’ts

DO

Read current media reports and identify stories

DON'T
Look for stories that are sensational or try to fit

with poor coverage, gaps in legislation, inadequate | into an existing narrative by distorting reality.
victim protection and discrimination in services
provided to victims.

DO

Reach out to relevant expertise, including: civil

DON'T
Overlook the fact that you are dealing with

society organizations, academia, and professionals | vulnerable persons. Rushing, even with tight

working on labour migration and forced labour.

DO

Assess the feasibility of possible stories, consid-
ering: time, format, legal and personal risk,

deadlines, can have dramatic consequences.

DON'T
Forget that your responsibility is to inform your
audience and not to advocate.

resources and potential consequences for you and
your sources.
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OVERVIEW Proposed publication design

REPORTING ON FORCED
LABOUR, FAIR RECRUITMENT
AND LABOUR MIGRATION

IN THE EAST AND HORN OF
AFRICA (EHOA) REGIONS:

An ILO toolkit for Journalists

REPORTING ON FORCED
LABOUR, FAIR RECRUITMENT
AND LABOUR MIGRATION

IN THE EAST AND HORN

OF AFRICA (EHOA) REGIONS:

An ILO toolkit for Journalists

This is how the publication could look after integrating
selected elements from the original design.

At first glance, the publication resembles the original
Toolkit design.
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COVER PAGE Comparison

We were asked to retain the image of the old typewriter,
which we did, placing it very similarly to its position in
the original Toolkit cover.

The cover typography was developed as a compromise
between the standard ILO typographic approach and
the original Toolkit design.
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COVER PAGE Comparison

At first glance, the contents page closely resembles the
original design, although—with minor adjustments—it
still follows the ILO publication design guidelines.

Contents

Introduction.
Why use this guide?

MODULE 1. UNDERSTANDING THE STORY ...
Unit 1.1 - Looking for a common terminology ...
Unit 1.2 - Forced labour .
Unit 1.3 - Decent work opportunities thr fair recruitment
Unit 1.4 - Policy frameworks.
Unit 1.5 - Gender sensitive policies and strategies....

Unit 1.6 - Bilateral labour migration and circular migration agreements...

Unit 1.7 - Social security protection of migrant workers..

Unit 1.8 - Skills mobility and recognition of migrant workers skills.
Unit 1.9 - Labour migration statistics ..

Unit 1.10 - Legal frameworks.

A. Arights-based approach to labour migration

MODULE 2. FINDING THE STORY ...
Unit 2.1 - Getting prepared
Unit 2.2 - Finding a story

MODULE 3. GETTING THE STORY....
Unit 3.1 - Resources
Unit 3.2 - Safety..
Unit 3.3 - Sources....

MODULE 4. TELLING THE STORY
Unit 4.1 - Which medium
Unit 4.2 - Consider a series
Unit 4.3 - Are you ready?

MODULE 5. FOLLOWING UP....

MISSING ELEMENT

CONTENTS

INTRODUCTION
MODULE 1. UNDERSTANDING THE STORY

UNIT 1.1 - LOOKING FOR A COMMON TERMINOLOGY
FORCED LABOUR
DECENT WORK OPPORTUNITIES THROUGH FAIR RECRUITMENT
UNIT 1.4 - LEGAL FRAMEWORKS
MODULE 2. FINDING THE STORY
UNIT 2.1 - GETTING PREPARED
UNIT 2.2 - FINDING A STORY
UNIT 2.3 - GETTING SUPPORT

MODULE 3. GETTING THE STORY

UNIT 3.1 - RESOURCES

MODULE 4. TELLING THE STORY

UNIT 4.1 - WHICH MEDIUM?
UNIT 4.2 - CONSIDER A SERIES
UNIT 4.3 - ARE YOU READY?
MODULE 5. FOLLOWING UP
UNIT 5.1 - IMPACT, AWARDS AND SPECIALIZING
UNIT 5.2 - FINAL TIPS

Original design



CHAPTER PAGES Comparison

10 |
|
| I I
|
|
|
|
|
|
|
|
|
|
| A
|
|
| I I
| —
‘ U
‘ L]
|
|
|
|
‘ L]
|
|
|

*

‘ +
|
|
|
|
l+
|
|
|
|
|
|
| AWORD ABOUT US
‘ This toolkit was developed by the International Labour Organization (ILO), a specialized agency
| of the United Nations. Since 1919, the ILO has brought together governments, employers
| and workers from 187 member States to set labour standards, develop policies and promote
| decent work for all women and men.
| The toolkit supports the United Nations TOGETHER campaign, which promotes respect, safety
| and dignity for refugees and migrants.
|
|

NOTES |

For the chapter opening pages, we used the same illustrations.
We introduced a new element — a MODULE label box —
positioned stylistically between the ILO visual identity and the
original Toolkit design.

Several heading levels were set in uppercase, and the ILO

triangular markers normally used with headings were removed.

» Understanding the story

It also contributes to Alliance 8.7, a global partnership working to achieve Target 8.7 of the
Sustainable Development Goals: eradicating forced labour, modern slavery, human trafficking
and child labour worldwide.

The toolkit was developed with contributions from various organizations, including the
International Federation of Journalists (IF)), the United Nations Alliance of Civilizations
(UNAOC), and journalists from around the world.

This edition of the toolkit was developed within the United Kingdom Foreign, Commonwealth
and Development Office (FCDO)-funded Better Regional Migration Management (BRMM)
Programme and the Swedish International Development Cooperation Agency (SIDA)-funded
Labour, Employment and Mobility actions of the AU-ILO-IOM Programme on Labour Migration
Governance for Development and Integration in Africa (JLMP-Lead).

UNIT 1.1. LOOKING FOR A COMMON TERMINOLOGY

While reporting on forced labour, fair recruitment and labour migration, it is essential to
understand that some terms have legal definitions, while others don't. Knowing these
definitions and interpretations is crucial for accurate reporting. Without a clear understanding
of the terms used, reporting accuracy and the ability to challenge sources are compromised.
Dictionaries, glossaries and media stylebooks are key resources for gaining expertise and
improving media production quality. The ILO has developed media-friendly glossaries on
labour migration in different languages as well as contextualized editions.”

UNIT 1.2. FORCED LABOUR

Forced labour takes many forms. Victims are often tricked into jobs with little or no pay and
are unable to leave due to debt manipulation or confiscation of identity documents. Factors
like poverty, illiteracy, discrimination and migration increase workers’ vulnerability to forced
labour.

A. What is forced labour?

Forced labour refers to situations where work is compelled from individuals. According to
the ILO Forced Labour Convention, 1930 (No. 29), forced labour is “all work or service which is
exacted from any person under the menace of any penalty and for which the said person has
not offered himself voluntarily.” People in forced labour have not given their free and informed
consent to work and/or are not free to leave.® Terms like human trafficking, debt bondage,
bonded labour, slave labour and modern-day slavery are terms that are used to describe
labour exploitation. As of 2021, an estimated 27.6 million people were victims of forced labour
worldwide.? Forced labour exists in various regions, including Asia and the Pacific, Europe,
Central Asia, Africa, the Arab States and the Americas.

7 Different versions of the Media-Friendly Glossary can be accessed on the following link, including an “Ending
Violence Against Women” (EVAW) edition: https:/www.ilo.org/topics-and-sectors/fair-recruitment/media-en-
forced-labour-and-fair-recruitment
8  https://www.ilo.org/global/topics/forced-labour/publications/WCMS 203832/lang--en/index.htm
9  Global Estimates of Modern Slavery: Forced Labour and Forced Marriage, https:/www.ilo.org/publications/
major-publications/global-estimates-modern-slavery-forced-labour-and-forced-marriage (ILO 2022).

Jouraiists have  voice that many peogle o not. They have the abilty to shine  light on

totheab i o
on tha lives of workers. In additon, journalists hava @ dlear sthical duty not fo make matters.
worse, which can happen when reporters and editors use derogatory language for workers.
and sensationaist headines.

Wrting stories on a human rights issue such as forced labour and fair recrultment s not ke
wriing a it o invesigate, spe
of sources, weigh and verly them are should needed in the process.

Many stories of forced labour and fair recruitment are “glocal': they have a local impact
and produce repercussions globaly. For instance, workers who are trapped in the garment.
industry may be producing clothing that some of your readers wear. Tharefore, undsrstanding
contemporary economic interactions and global production mechanisms are also important
for the reporting

In the folowing pages, information and acvices are provided to help report more accurately
and effectively on forced labour and on fair recrutment, Many examples of good reporting
are included as well as tips from journalsts experienced in covering these often-challenging
subjects.

A WORD ABOUT US

“This toolkt was developed by the International Labour Organization (LO). The ILO is a
1918,

‘employers and workers of 187 member States 10 set labour standards, develop pocies and
work for all

“The tookkit aims at fostering contributions 1o the United Nations TOGETHER campaigr?,
promoting resect, safety and dignity for refugees and migrants, and to the 50 for Freedom

¥, which aims to mobiize support for the ratification of the ILO.Forced Labour
Protocol.

1t also aims 1o further contributions to Allance 8.7 , the global partnership comitied to
achieving Target 8.7 of the Sustainable Development Goals on eracicating forced labour,
mode slavery, human taffking and chid labour around the world.

Many organizations and actors have contributed to this toolkt, incuding, amongst athers, the
International Federation of Jouralsts, the Urited Nations Allance of Ciizations (UNAOC),
‘and journaists from many countries around the worid.
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REGULAR PAGES Comparison

6 | » Reporting on forced labour, fair recruitment and labour migration in the east and horn of africa (ehoa) regions » Introduction
|
|
I » Immigrants may generate additional employment opportunities for native-
g y g ploy PP
| born workers. In South Africa,’ recently arrived migrants have a positive impact on
y 9 3 P:
native-born employment rates and monthly wages and contribute to a decrease in
ploy y wag
unemployment rates.
| ploy
I » Migrant workers in the formal economy can positively impact public finance.
9 y p y impact p
| In Ghana,® immigrants’ contribution to the government's fiscal balance exceeds the
9! 9
I WHY USE THIS GUIDE? contribution of the native-born population (per capita ). In South Africa, immigrants have
: a positive net impact on the government's fiscal balance.
| p P g
I Worldwide, migrants are often victims of racist, discriminatory and xenophobic attacks. At . ) I L .
K . . . . N S However, migrant workers’ contribution to the economy depends on their jobs, working
| the same time, their contribution to the socio-economic development of countries of origin, N N . LI
o B N . . X conditions and migration status. Good governance of labour migration is therefore
| destination and transit often goes unrecognized. The media may unintentionally promote a itical to h the full potential of lab igration benefits for both tries of origi
| negative public narrative on migration and reinforce the stigmatization of migrants. Migrants crificalto harness the ull potential otlabour migration benetits for both countries ot origin
. N N A " and destination, as well as migrant workers and their families. Specific measures to counter
are often portrayed as criminals or “stealing jobs from national workers”. They are also often I R
| . . I exploitation, abuse and discrimination in the labour market and workplace should be put
scapegoated during economic recessions. ) ) o N ) X A
| in place, along with legislation, policy and practical measures to improve labour and social
| Changing negative perceptions and attitudes around migration through fact-based journalism protection.
| can help address public misconceptions. A balanced reportage recognizing migrants’ . . ) . o
| contributions to economic growth and development is needed. The search for employment ::Ids ::’::E'z?;lg? c>.la o(L:ELe:;r::qgilrvrscr;g:::g:gracﬁd Ii?gf;:gd II:(tj)o:rt;mgsrea'tuho: in F(:\ee Iiaost
| and better wages is a key driver of international migration, often alongside other factors such Kth Ih th " _g: t. Y d);.p ! wiedg u guide. You
| as climate change, political instability, and famine. Even if employment is not the primary canworkthrough the material atyour own pace and time.
driver, it usually occurs at some point in the migration process. Labour migration is a key . ) . L
| aspect of Africa’s socio-economic development and regional integration. The coursg can be followed in logical order, but it is not necessary. If time is short, you can
| access the information you need most and return later to expand your knowledge.
| Labour migration is a global phenomenon involving several actors in the world of work
| (representatives of ministries of labour, workers’ and employers’ organisations) and other THE RO LE OF THE MEDIA
| stakeholders, including ministries of foreign affairs and home affairs, ministries of health,
education and gender or women'’s affairs, private recruitment agencies (PREAs)and civil
‘ society organizations. Understanding the specific responsibilities of these actors is crucial
| for producing accurate reports and supporting measures to counter labour exploitation,
| abuse and discrimination. Labour migration remains a key priority in several socio-economic
| strategies in Africa, at the levels of the African Union, Regional Economic Communities (RECS) .
) . X . The Kenyan government has launched a crackdown on rogue employment agencies
and member states. The challenge is how to ensure that labour migration contributes to o . . : .
| N . N . L N to curb the exploitation and abuse of its migrant workers in Gulf countries.
| national, regional and continental ec and social K
In response to the alarming number of cases involving the mistreatment of Kenyans
I Expert studies and data show that migration, particularly labour migration, is an important abroad, the government revoked the licenses of 930 agencies recruiting Kenyans to
| enabler and beneficiary of regional integration and economic development in Africa. For work in the Middle East on 29 September 2014.
| examplez a2018 ILO/OECD stludy on the impacts of immigration on developing countries'’ e et s Sy I el el s e ey e G
| economies?found the following: . .
recruitment of workers to the region.
| » Migrants can have a po;ltlve impact on economlcgrowth. Immlgratl.on 'S. unlikely From now on, all private employment agencies will have to undergo strict auditing
| to depress gross domestic product (GDP) per capita; in some countries, immigrants before acquiring new licences
| contribute up to 19 per cent of GDP, such as in Cote d'Ivoire.> According to World Bank .
| estimates, Kenya was the third largest recipient of remittances in Sub-Saharan Africa in “[This] will enable the government to put in place adequate structures for the effective
2023 (USD 4.2 billion) and the volume of remittances exceeded the country's key exports, management of labour migration and the protection of our migrant workers,” Kambi
I including tourism, tea, coffee and horticulture.* told reporters.
|
|
‘ 1 Theimpact of the financial crisis on European attitudes toward immigration https:/comparativemigration-
| studies.springeropen.com/articles/10.1186/s40878-019-0127-5; Fear of Foreigners: Recession and Racism in
| Europe https:/www.jstor.org/stable/10.2979/racethmulglocon.4.2.183
2 ILO-OECD: How i Contribute to D ping Countries’ Economies http://www.oecd.org/migra-
| tion/how -immigrants-contribute-to. ing-countries-economies-9789264288737- en.htm J—
| 3 ILO-OECD: How Immigrants Contribute to Ivory Coast’s Economy https://www.oecd.org/fr/publications/ 5 ILO-OECD: How Immigrants Contribute to South Africa’s Economy https://www.ilo.org/global/topics/la-
| C -|les-immigres-contri |-economie-de-| d-ivoire 9789264293304-fr.html| bour-migration/events-training/ WCMS_620797/lang--en/index.htm
4 Dilip Ratha, Vandana Chandra, Eung Ju Kim, Sonia Plaza, and Akhtar Mahmood. 2024. “Remittances Slowed 6 ILO-OECD: How Immigrants Contribute to Ghana's Economy https://www.ilo.org/wcmsp5/groups/public/---ed
| in 2023, Expected to Grow Faster in 2024.” World Bank, Washington, DC. protect/---protr: igrant/doct ication/wcms 634506.pdf
|
|
NOTES |

The regular interior pages are, at first glance, already very
close to the original design.

0. MIGRATION

Itis estimated that the number of persons ing outside of their country of origin reached 281
milon n 2020, Stories about
families face in searching for beter apportunites. Stories about migration can also help show.
the positive contribution migrant workers make to couniries' econormies, helping 1o overcome.
‘common negative sterectypes and xenophobia.

Key questions you may wish o consider include:

What are the legal opportunites to migrate?
How do people travel?
Wno faciltates migration?

established

destination? Are.

EXAMPLES OF STORIES ABOUT MOBILITY

BC. (2004). Bily's journey stated in Senegal and ended more than five mont
[Onlne]. Avllable at: itp/news.bbc.co.k/1 Milworld/africa/3520404.5tm
December 2018]

E. DISCRIMINATION

Discrimination can be based on gender, race, ethricity, indigenous identity and disabilty. Al
In some cases,

workers can be n forced labour because they belong 10 a certain ethic group or caste, or

even for hoiding some form of poltical opinian. In other cases, women migrant workers can

It is important to take discrimination into account when you 100k at issues of recrutment
‘and forced labour. Stories about overcorming discrimination In the workplace and promoting
equalty of

Key questions you may wish to consider include:
. tem:

s of recruitment, working
‘conditions? In which sectors?
+ Are eforls being made to ensure equalty in the workplace?

Indiganous people?

work? their rights?
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Original design

MISSING ELEMENT

against Nepall women sesking foreign employment.

TWO YEARS ON, NEPALI WOMEN STILL BARRED FROM WORKING IN THE
GULF AS HOUSEMAIDS

“Two years ago, the government imposed a ban on Nepali women taking up jobs a5 housemaids.
o protect them

bilty. he i, nonethl

Source: The. Kathmancu o, is:/hethmand.postcomaly 2018105/ 147w years-on-nepak
women st et o workng: -1 gt 5 housenads

EXAMPLES OF STORIES ABOUT DIFFERENCES

h, . (2018). Female Migrant Workers: Lon
os:/vrwu Tibercom/society female-migrant-workers-ong
ber 2018

F. LAW, ENFORCEMENT AND CRIMES

The justica system in most countries shines ight into some of manking's most unsavour
practices. It fs tue for abuse of labour rights. Il your country takes action against labour
X . whether
they are in the mainstream poice or a specialst agency. If there are laws, but they are not
enforced, ask why not

Key questions you may wish to consider include:
What rolevant laws aro in place in your country?

Whols in charge of enforcing the aws?

How dothey go about doing t?

How wel are laws enforced?

What are the consequences for those who abuse workers'rights?
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