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ABOUT THE CLIENT

EMSA’s mission is to serve EU maritime interests 
for a safe, secure, green and competitive maritime 
sector and act as a reliable and respected point 
of reference in the maritime sector in Europe 
and worldwide.

EMSA capitalises on its unique know-how 
to position itself as an essential player in the 
maritime cluster in Europe and beyond.

EMSA works on maritime safety, security, climate, 
environment and single market issues and tasks, 
first as a service provider to Member States 
and the Commission, but also as an innovative 
and reliable partner and knowledge hub for the 
European maritime cluster and potentially beyond 
as a reference internationally.

The agency’s original logo was used until rebranding in 2013
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POOLING EXPERTISE FOR MORE EFFECTIVE 

MARITIME BORDER CONTROLS

EMSA’s integrated maritime services are soon to be 

used by Frontex to support the detection of illegal 

activities at sea. A three-year service level agreement 

was signed between the two agencies on 3 May. 

“We are delighted to be part of this new venture. It 

is gratifying to see our maritime service capabilities 

being used to support Frontex and the Member 

States,” said Executive Director, Markku Mylly. Data 

from EMSA’s Integrated Maritime Data Environment 

(IMDatE), including ship position reports and satellite 

images, will be provided to Frontex to enable them to 

construct a more comprehensive overview of activities 

at Schengen’s external borders.

FORGING CLOSER LINKS WITH CROATIA

Croatian journalists from 13 different media outlets 

visited EMSA on 8 May as part of a tour to get 

acquainted with the EU’s regional activities. Croatia is 

to become the EU’s 28th member on 1 July 2013. The 

twenty Croatian visitors were 

introduced to EMSA and in 

particular to its oil pollution 

response activities. A tender 

launched in 2013 will see 

the geographic coverage 

of EMSA’s stand-by oil spill 

pollution response vessels 

extend to the Adriatic Sea. 

EMSA also paid a visit to Opatija to attend the second 

Adriatic Spill Conference where presentations were 

given on EMSA’s oil spill response and HNS marine 

pollution services. In a country where the coastline 

bears great economic and environmental importance, 

EU membership is an added safety net. 

EQUASIS GOES MOBILE

Comprehensive data on all sea-going merchant ships 

over 100 Gross Tonnage and the companies that 

operate and own them is now more accessible than 

ever. The Equasis database is available to the public 

from smartphones and tablets 

free of charge. As host of the 

Equasis Management Unit, 

EMSA has been closely involved 

in this development. Maritime 

authorities from eight countries 

across the world participate in 

the Equasis project. More than 

45 different data providers, from the public sector and 

the maritime industry, feed into the Equasis database. 

Each week, some 70% of the entire data is refreshed, 

including class and statutory certificates, PSC 

inspections, P&I, associations and vetting programs, 

and ship’s particulars. 

BETTER PLANNING AND COORDINATION 

WHEN CRISIS STRIKES

Efficient response to disasters inside and outside 

Europe is the aim of the Emergency Response Centre. 

Launched by the European Commission on 15 May, the 

centre will operate 24 hours a 

day and be capable of dealing 

with several simultaneous 

emergencies in different time 

zones. The ERC will monitor the 

situation, analyse humanitarian 

and civil protection issues, and 

trigger immediate response if 

needed. “Making a coordinated 

and immediate response is an essential part of any life-

saving action. We have established the ERC to enable the 

EU and its Member States to respond to overwhelming 

natural and man-made disasters in a more timely and 

efficient manner,” explained European Crisis Response 

Commissioner, Kristalina Georgieva. The ERC replaces 

and upgrades the Monitoring and Information Centre 

(MIC), thereby becoming EMSA’s new contact point in 

the event marine pollution response is needed.

AGENCY STAFF COMMITTEES ASSEMBLE 

The 25th meeting of the Association of Agency Staff 

Committees (AASC) was held in Lisbon on the 27-28 May 

at the invitation of EMSA and the EMCDDA. AASC  is 

a group formed by the Staff Committees of the EU 

Regulatory Agencies and was established in 2001 with 

the aim to provide the Agency Staff Committees with 

a forum for dialogue 

and consultation, as 

it was felt that there 

was a need to develop 

common action plans 

and solidarity, to set 

up a system of mutual 

aid and exchange 

information and to have the agency staff represented 

at the highest level within the institutions. The assembly 

has reached a mature stage of development and has 

grown today to a total of thirty participating agencies. 

The assembly meets twice a year in spring and autumn, 

once in an agency location and once in Brussels. Hot 

on the agenda was the on-going revision of the Staff 

Regulations with the participation of the Deputy 

Director General of DG HR of the Commission, Mr 

Fernando Frutuoso de Melo.

NEWSLETTER NO. 99

QUALITY SHIPPING, SAFER SEAS, CLEANER OCEANS
EUROPEAN MARITIME SAFETY AGENCY

JUNE 2013

EMSA NEWSLETTER NO. 99
FOR MORE INFORMATION: www.emsa.europa.eu

Publications: Vessel tracking globally-An insight into the value of LRIT

Procurement: Provision of ship and company data for the Equasis 

database (27/06/2013), Provision of management training services 

(17/06/2013)

ON THE EMSA WEBSITE

EMSA participating in the in-

auguration via video link-up

MAR-ICE 

Network

BACKGROUND

In close cooperation with the European 

Chemical Industry Council (Cefic) and the 

Centre of Documentation, Research and 

Experimentation on Accidental Water 

Pollution (Cedre), EMSA created the 

MAR-ICE Network in 2008. The idea behind 

the Network is to provide information 

and  expert advice on chemicals involved 

in maritime emergencies. The service is 

available to national administrations 24/7 via 

a dedicated contact point.

MINIMISING THE RISK OF POLLUTION

www.emsa.europe.eu

Providing information 

and advice on chemicals 

in the event of a maritime 

emergency

INFORMATION SERVICE FOR USE IN MARINE 

CHEMICAL EMERGENCIES

European Maritime Safety Agency (EMSA)

Cais do Sodré

1249-206 Lisbon, Portugal

Tel: +351 21 1209 206

Fax: +351 21 1209 217

www.emsa.europa.eu

INVENTORY OF POSSIBLE TRAINING 

COURSES PROVIDED BY EMSA FOR 

MEMBER STATES
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DAYS
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1 �FIRST MEETING 
AND DISCUSSION 
WITH CLIENT

2 �ANALYSIS 
OF CLIENT’S 
PREVIOUS VISUAL 
COMMUNICATION

3 �DEFINING THE 
MAIN GOALS, 
PROVIDING THE 
BACKGROUND  
& �TIME PLAN

The agency’s original communication materials >

http://www.missing-element.com/
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KEY ELEMENTS 
OF THE ORIGINAL 
IDENTITY WILL 
REMAIN

After a thorough analysis of the original visual 
communication of the agency, together with 
the client we decided to maintain 3 key elements 
within the framework of continuity.

5
DAYS

1) DIAGONAL

2) SHADES OF BLUE

3) BUILT ON PHOTOS

http://www.missing-element.com/
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RESEARCH:
EU BODIES & 
EU DECENTRALISED 
AGENCIES

Studying the relevant manual of visual identities  
from recent years
Studying of communication campaigns
Studying relevant web portals

2
WEEKS

Research from 2013

http://www.missing-element.com/
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WE PRESENTED  
FOUR DIFFERENT  
DESIGN CONCEPTS2

http://www.missing-element.com/
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LOGO REDESIGNS

Based on the established approach, we presented 
4 concepts of the next visual identity; in three we 
redesigned the logo and in fourth we kept the 
original logo.

4
WEEKS

LINK TO ALL 
4 CONCEPTS

http://www.missing-element.com/
https://missing-element.com/pdf/ME_EMSA_casestudy_presentation.pdf
https://missing-element.com/pdf/ME_EMSA_casestudy_presentation.pdf
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ALL CONCEPTS 
RESPOND TO THE 
KEY ELEMENTS 
OF THE EMSA 
ORIGINAL LOGO

DIAGONAL SYMBOL REMAINS

http://www.missing-element.com/
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THE CHOSEN FONT 
MEETS DEMANDING 
CRITERIA

THE CHOICE OF THE FONT WAS ESSENTIAL
THAT’S WHY WE HAD TO PAY HER DUE ATTENTION

Font drawing suitable for large applications and 
good readability of text in small sizes, suitable for 
online and offline implementations, sufficient range 
of character set and language mutations for an 
international agency with a broad agenda, suitable 
styles for typesetting and infographics. 

An important aspect was the aesthetic character 
reflecting/complementing the required technical 
appearance of the agency.

23°

http://www.missing-element.com/


EMSA
European Maritime Safety Agency
Cais do Sodré / 1249–206 LISBOA / Portugal
Tel +351 21 1209 200 / Fax +351 21 1209 210
emsa.europa.eu / Twitter EMSA_Lisbon

The European Maritime Safety Agency is one of the EU’s 
decentralised agencies.
Based in Lisbon, the Agency provides technical assistance and 
support to the European Commission and Member States in the 
development and implementation of EU legislation on maritime 
safety, pollution by ships and maritime security.

It has also been given operational tasks in the fi eld of oil 
pollution response, vessel monitoring and in long range 
identifi cation and tracking of vessels.

This publication was developed under 
the framework of the CTG MPPR

ABOUT THE EUROPEAN

MARITIME SAFETY AGENCY

CASE STUDY   |   DESIGN CONCEPTS   |   NO 1

CONCEPT NO 1

This concept was built on the EU blue and grey 
colour combination, the diagonal grid used in the 
background and in photos. Stars simplified into 
dots appear symbolically in the logo. 
Typography and composition assume a standard 
very simple solution.

1
WEEK

emsa.europa.eu

Ann Macpherson
Communication Offi cer
Bureau of the Executive Director 

European Maritime Safety Agency 
Cais do Sodré / 1249–206 Lisbon / Portugal
Tel +351 21 1209 281 / Fax +351 21 1209 212
ann.macpherson@emsa.europa.eu

EMSA

INTRODUCTION AND 

BACKGROUND

EU States Claims Management Guidelines

The Environment is a resource common to all. It is 
a primary task of both the polluter and the national 
authorities to avoid, limit and to reinstate any damaged 
environment as deemed necessary. In addition, the 
European Union (EU) Member States2 recognise that 
their citizens should not have to pay for the costs of 
dealing with marine pollution incidents, and that the 
persons or bodies responsible for causing the incident 
should meet all the costs reasonably incurred, in
accordance with the “polluter pays” principle. Most 
maritime Member States have a policy of using 
their best endeavours to recover all of the costs that 
they reasonably incur in dealing with an actual, or 
threatened, pollution incident.

Dealing with pollution of the marine environment 
originating from whatever source affecting sea areas 
and coastlines will generally be a protracted and 
expensive business. Ideally those costs should be 
directly borne by the source of the pollution. As a 
consequence, it is strongly recommended here that 
the national authorities in charge of implementing the 
pollution response plans should engage immediately 
with the source of the pollution, and its advisors3, to 
establish what part of the response they can and are 
willing to deal with directly. Agreements achieved in 
those circumstances may greatly alleviate the burden 
on the response authorities. Irrespective of this, the 
costs for preventive measures and clean-up operations 
initially fall on the authorities incurring them.

At the end of 2003, in The Netherlands Exclusive 
Economic Zone (EEZ) but outside the territorial waters, 
a ship lost three containers overboard. The containers 
carried drums with a wood preservation substance. 
Authorities immediately initiated response measures 
consisting of creating a safe zone around the position 
where the containers were lost; issued navigational 
warnings; asked advice on the level of threat of the 
product if released into the marine environment; 
advised fi shery not to enter a specifi c area; samples 
of fi sh catches were analysed frequently; a survey was 
conducted to locate the lost containers; the owners 
were given the opportunity to contract a salvage 
company for the removal of the containers.

Inspections and checks on board the vessel by the 
neighbouring authorities when the vessel arrived in port 
resulted in accurate information on the cargo and the 
route the ship had sailed. Very good communications, 
close cooperation between representatives of the 
owners and the authorities was awarded with a 
reasonably swift survey and removal operation. In the 
same spirit the claim was settled.

PURPOSE

These Guidelines seek to assist Member States with the 
processes necessary to achieve a successful claim or 
cost recovery. There are many international and national 
legal instruments in place providing a framework for the 
process of cost recovery, however, the prime purpose 
of these Guidelines is to seek to expand and advise 
on the practical usage of this legislation. It should be 
borne in mind that the international regimes currently in 
place do not seek to over compensate damaged parties 
following a pollution incident at sea, however, they do 
seek to compensate those that have outlaid actual
money in the response to the incident and those who 
suffer loss of earnings as a result of the incident (spill). It 
is a cost recovery process. 

It is strongly believed that the adoption of these 
Guidelines by EU Member States will add weight to 
each individual claim submitted to shipowners and their 
insurers of vessels that pollute, or threaten to pollute, 
in the jurisdictions of Member States. The adoption of 
the principles, standards, and best practice outlined 
in this document, for example standard formula for 
the calculation of hire rates for State owned response 
equipment, will, hopefully, contribute to a better 
understanding between the claimant and the liable 
party during claim settlement process. 

4  Publications can be found on relevant organisations websites. 
A non-exhaustive list of websites is enclosed in Appendix A.

5 Felbridge, United Kingdom, 24-28 September 2007.
6  Decision 2850/2000/EC of the European Parliament and of the Council 

of 20 December 2000 setting up a community framework for cooperation 

SHORT PICTURE LEGEND COULD BE BELOW OR ASIDE OF THE PICTURE

EXAMPLE

Claims arising due to maritime pollution incidents

EU STATES
CLAIMS 
MANAGEMENT 
GUIDELINES

European Maritime 
Safety AgencyEMSA

European Maritime 
Safety AgencyEMSA

http://www.missing-element.com/
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CONCEPT NO 2

1
WEEK

Get in touch for more information

European Maritime Safety Agency
Cais do Sodré 1249–206 Lisboa Portugal

Tel +351 21 1209 200 / Fax +351 21 1209 210
www.emsa.europa.eu / Twitter EMSA_Lisbon

This publication was developed under the framework of the CTG MPPR

emsa.europa.eu

The European Maritime Safety Agency is one of the EU’s 
decentralised agencies.
Based in Lisbon, the Agency provides technical assistance 
and support to the European Commission and Member 
States in the development and implementation of EU 
legislation on maritime safety, pollution by ships and 
maritime security.
It has also been given operational tasks in the fi eld of oil 
pollution response, vessel monitoring and in long range 
identifi cation and tracking of vessels.

ABOUT THE EUROPEAN 

MARITIME SAFETY AGENCY
INTRODUCTION AND 

BACKGROUND

The Environment is a resource common to 
all. It is a primary task of both the polluter 
and the national authorities to avoid, limit 
and to reinstate any damaged environment 
as deemed necessary. In addition, the 
European Union (EU) Member States2 
recognise that their citizens should not 
have to pay for the costs of dealing with 
marine pollution incidents, and that the 
persons or bodies responsible for causing 
the incident should meet all the costs 
reasonably incurred, in accordance with the 
“polluter pays” principle. Most maritime 
Member States have a policy of using their 
best endeavours to recover all of the costs 
that they reasonably incur in dealing with an 
actual, or threatened, pollution incident.

Dealing with pollution of the marine environment 
originating from whatever source affecting sea areas 
and coastlines will generally be a protracted and 
expensive business. Ideally those costs should be 
directly borne by the source of the pollution. As a 
consequence, it is strongly recommended here that 
the national authorities in charge of implementing the 
pollution response plans should engage immediately 
with the source of the pollution, and its advisors3, to 
establish what part of the response they can and are 
willing to deal with directly. Agreements achieved in 
those circumstances may greatly alleviate the burden 
on the response authorities. Irrespective of this, the 
costs for preventive measures and clean-up operations 
initially fall on the authorities incurring them.

  EXAMPLE

At the end of 2003, in The Netherlands Exclusive 
Economic Zone (EEZ) but outside the territorial waters, 
a ship lost three containers overboard. The containers 
carried drums with a wood preservation substance. 
Authorities immediately initiated response measures 
consisting of creating a safe zone around the position 
where the containers were lost; issued navigational 
warnings; asked advice on the level of threat of the 
product if released into the marine environment; 
advised fi shery not to enter a specifi c area; samples 
of fi sh catches were analysed frequently; a survey was 
conducted to locate the lost containers; the owners 
were given the opportunity to contract a salvage 
company for the removal of the containers.

Inspections and checks on board the vessel by the 
neighbouring authorities when the vessel arrived in port 
resulted in accurate information on the cargo and the 
route the ship had sailed. Very good communications, 
close cooperation between representatives of the 
owners and the authorities was awarded with a 
reasonably swift survey and removal operation. In the 
same spirit the claim was settled.

  PURPOSE

These Guidelines seek to assist Member States with the 
processes necessary to achieve a successful claim or 
cost recovery. There are many international and national 
legal instruments in place providing a framework for the 
process of cost recovery, however, the prime purpose 
of these Guidelines is to seek to expand and advise 
on the practical usage of this legislation. It should be 
borne in mind that the international regimes currently in 
place do not seek to over compensate damaged parties 
following a pollution incident at sea, however, they do 
seek to compensate those that have outlaid actual
money in the response to the incident and those who 
suffer loss of earnings as a result of the incident (spill). It 
is a cost recovery process. 

It is strongly believed that the adoption of these 
Guidelines by EU Member States will add weight to 
each individual claim submitted to shipowners and their 
insurers of vessels that pollute, or threaten to pollute, 
in the jurisdictions of Member States. The adoption of 
the principles, standards, and best practice outlined 
in this document, for example standard formula for 
the calculation of hire rates for State owned response 
equipment, will, hopefully, contribute to a better 
understanding between the claimant and the liable 
party during claim settlement process. 

4  Publications can be found on relevant organisations websites. 
A non-exhaustive list of websites is enclosed in Appendix A.

5 Felbridge, United Kingdom, 24-28 September 2007.
6  Decision 2850/2000/EC of the European Parliament and of the Council 

of 20 December 2000 setting up a community framework for cooperation 
in the fi eld of accidental or deliberate marine pollution..

European Maritime Safety Agency

SHORT PICTURE LEGEND COULD BE BELOW OR ASIDE OF THE PICTURE
IN ONE OR SEVERAL LINES IN UPPER CASE FONT

Claims arising due to maritime 
pollution incidents

European Maritime Safety Agency / 2013

EU STATES
CLAIMS 
MANAGEMENT 
GUIDELINES

emsa.europa.eu

European Maritime Safety Agency

Cais do Sodré 1249–206 Lisboa, Portugal
Tel +351 21 1209 200 / Fax +351 21 1209 210
ann.macpherson@emsa.europa.eu 
emsa.europa.eu

Ann Macpherson
Communication Officer
Bureau of the Executive Director

The concept features a blue gradient and bold 
graphic elements – diagonally ended stripes, 
blue stripes for typography and a diagonal tile 
pattern. The diagonal is also used when working 
with photographs.

http://www.missing-element.com/
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CONCEPT NO 3

1
WEEK

Get in touch for more information

European Maritime Safety Agency
Cais do Sodré 1249–206 Lisboa Portugal

Tel +351 21 1209 200 / Fax +351 21 1209 210
www.emsa.europa.eu / Twitter EMSA_Lisbon

This publication was developed under the framework of the CTG MPPR

emsa.europa.eu

The European Maritime Safety Agency is one of the EU’s 
decentralised agencies.
Based in Lisbon, the Agency provides technical assistance 
and support to the European Commission and Member 
States in the development and implementation of EU 
legislation on maritime safety, pollution by ships and 
maritime security.
It has also been given operational tasks in the fi eld of oil 
pollution response, vessel monitoring and in long range 
identifi cation and tracking of vessels.

ABOUT THE EUROPEAN 

MARITIME SAFETY AGENCY
INTRODUCTION AND 

BACKGROUND

The Environment is a resource common to 
all. It is a primary task of both the polluter 
and the national authorities to avoid, limit 
and to reinstate any damaged environment 
as deemed necessary. In addition, the 
European Union (EU) Member States2 
recognise that their citizens should not 
have to pay for the costs of dealing with 
marine pollution incidents, and that the 
persons or bodies responsible for causing 
the incident should meet all the costs 
reasonably incurred, in accordance with the 
“polluter pays” principle. Most maritime 
Member States have a policy of using their 
best endeavours to recover all of the costs 
that they reasonably incur in dealing with an 
actual, or threatened, pollution incident.

Dealing with pollution of the marine environment 
originating from whatever source affecting sea areas 
and coastlines will generally be a protracted and 
expensive business. Ideally those costs should be 
directly borne by the source of the pollution. As a 
consequence, it is strongly recommended here that 
the national authorities in charge of implementing the 
pollution response plans should engage immediately 
with the source of the pollution, and its advisors3, to 
establish what part of the response they can and are 
willing to deal with directly. Agreements achieved in 
those circumstances may greatly alleviate the burden 
on the response authorities. Irrespective of this, the 
costs for preventive measures and clean-up operations 
initially fall on the authorities incurring them.

  EXAMPLE

At the end of 2003, in The Netherlands Exclusive 
Economic Zone (EEZ) but outside the territorial waters, 
a ship lost three containers overboard. The containers 
carried drums with a wood preservation substance. 
Authorities immediately initiated response measures 
consisting of creating a safe zone around the position 
where the containers were lost; issued navigational 
warnings; asked advice on the level of threat of the 
product if released into the marine environment; 
advised fi shery not to enter a specifi c area; samples 
of fi sh catches were analysed frequently; a survey was 
conducted to locate the lost containers; the owners 
were given the opportunity to contract a salvage 
company for the removal of the containers.

Inspections and checks on board the vessel by the 
neighbouring authorities when the vessel arrived in port 
resulted in accurate information on the cargo and the 
route the ship had sailed. Very good communications, 
close cooperation between representatives of the 
owners and the authorities was awarded with a 
reasonably swift survey and removal operation. In the 
same spirit the claim was settled.

  PURPOSE

These Guidelines seek to assist Member States with the 
processes necessary to achieve a successful claim or 
cost recovery. There are many international and national 
legal instruments in place providing a framework for the 
process of cost recovery, however, the prime purpose 
of these Guidelines is to seek to expand and advise 
on the practical usage of this legislation. It should be 
borne in mind that the international regimes currently in 
place do not seek to over compensate damaged parties 
following a pollution incident at sea, however, they do 
seek to compensate those that have outlaid actual
money in the response to the incident and those who 
suffer loss of earnings as a result of the incident (spill). It 
is a cost recovery process. 

It is strongly believed that the adoption of these 
Guidelines by EU Member States will add weight to 
each individual claim submitted to shipowners and their 
insurers of vessels that pollute, or threaten to pollute, 
in the jurisdictions of Member States. The adoption of 
the principles, standards, and best practice outlined 
in this document, for example standard formula for 
the calculation of hire rates for State owned response 
equipment, will, hopefully, contribute to a better 
understanding between the claimant and the liable 
party during claim settlement process. 

4  Publications can be found on relevant organisations websites. 
A non-exhaustive list of websites is enclosed in Appendix A.

5 Felbridge, United Kingdom, 24-28 September 2007.
6  Decision 2850/2000/EC of the European Parliament and of the Council 

of 20 December 2000 setting up a community framework for cooperation 
in the fi eld of accidental or deliberate marine pollution..

European Maritime Safety Agency

SHORT PICTURE LEGEND COULD BE BELOW OR ASIDE OF THE PICTURE
IN ONE OR SEVERAL LINES IN UPPER CASE FONT

Claims arising due to maritime 
pollution incidents

European Maritime Safety Agency / 2013

EU STATES
CLAIMS 
MANAGEMENT 
GUIDELINES

emsa.europa.eu

European Maritime Safety Agency

Cais do Sodré 1249–206 Lisboa, Portugal
Tel +351 21 1209 200 / Fax +351 21 1209 210
ann.macpherson@emsa.europa.eu 
emsa.europa.eu

Ann Macpherson
Communication Officer
Bureau of the Executive Director

Concept 3 is based on concept 2, but uses a grid 
of thin diagonal lines instead of a tile pattern.

http://www.missing-element.com/
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CONCEPT NO 4  
WITH ORIGINAL 
LOGO

1
WEEK

ABOUT THE EUROPEAN 
MARITIME SAFETY AGENCY
The European Maritime Safety Agency is one of the EU’s 
decentralised agencies.

Based in Lisbon, the Agency provides technical 
assistance and support to the European Commission 
and Member States in the development and 
implementation of EU legislation on maritime safety, 
pollution by ships and maritime security.

It has also been given operational tasks in the fi eld 
of oil pollution response, vessel monitoring and in long 
range identifi cation and tracking of vessels.

EUROPEAN MARITIME SAFETY AGENCY
Cais do Sodré
1249–206 LISBOA, PORTUGAL
Tel +351 21 1209 200
Fax +351 21 1209 210
www.emsa.europa.eu
Twitter EMSA_Lisbon

This publication was developed under 
the framework of the CTG MPPR

The Environment is a resource common to all. It is a 
primary task of both the polluter and the national au-
thorities to avoid, limit and to reinstate any damaged 
environment as deemed necessary. In addition, the 
European Union (EU) Member States2 recognise that 
their citizens should not have to pay for the costs of 
dealing with marine pollution incidents, and that the 
persons or bodies responsible for causing the incident 
should meet all the costs reasonably incurred, in ac-
cordance with the “polluter pays” principle. Most mar-
itime Member States have a policy of using their best 
endeavours to recover all of the costs that they rea-
sonably incur in dealing with an actual, or threatened, 
pollution incident.

Dealing with pollution of the marine environment originat-
ing from whatever source affecting sea areas and coast-
lines will generally be a protracted and expensive busi-
ness. Ideally those costs should be directly borne by the 
source of the pollution. As a consequence, it is strongly 
recommended here that the national authorities in charge 
of implementing the pollution response plans should en-
gage immediately with the source of the pollution, and its 
advisors3, to establish what part of the response they can 
and are willing to deal with directly. Agreements achieved 
in those circumstances may greatly alleviate the burden on 
the response authorities. Irrespective of this, the costs for 
preventive measures and clean-up operations initially fall 
on the authorities incurring them.

EXAMPLE
At the end of 2003, in The Netherlands Exclusive Econom-
ic Zone (EEZ) but outside the territorial waters, a ship lost 
three containers overboard. The containers carried drums 
with a wood preservation substance. Authorities immedi-
ately initiated response measures consisting of creating a 
safe zone around the position where the containers were 
lost; issued navigational warnings; asked advice on the 
level of threat of the product if released into the marine 
environment; advised fi shery not to enter a specifi c area; 
samples of fi sh catches were analysed frequently; a survey 
was conducted to locate the lost containers; the owners 
were given the opportunity to contract a salvage company 
for the removal of the containers.

Inspections and checks on board the vessel by the neigh-
bouring authorities when the vessel arrived in port resulted 
in accurate information on the cargo and the route the ship 
had sailed. Very good communications, close cooperation 
between representatives of the owners and the authorities 
was awarded with a reasonably swift survey and removal 
operation. In the same spirit the claim was settled.

INTRODUCTION AND BACKGROUND

PURPOSE
These Guidelines seek to assist Member States with the 
processes necessary to achieve a successful claim or cost 
recovery. There are many international and national legal 
instruments in place providing a framework for the pro-
cess of cost recovery, however, the prime purpose of these 
Guidelines is to seek to expand and advise on the practical 
usage of this legislation. It should be borne in mind that 
the international regimes currently in place do not seek 
to over compensate damaged parties following a pollu-
tion incident at sea, however, they do seek to compensate 
those that have outlaid actual money in the response to the 
incident and those who suffer loss of earnings as a result of 
the incident (spill). It is a cost recovery process. 

It is strongly believed that the adoption of these Guidelines 
by EU Member States will add weight to each individual 
claim submitted to shipowners and their insurers of vessels 
that pollute, or threaten to pollute, in the jurisdictions of 
Member States. The adoption of the principles, standards, 
and best practice outlined in this document, for example 
standard formula for the calculation of hire rates for State 
owned response equipment, will, hopefully, contribute to a 
better understanding between the claimant and the liable 
party during claim settlement process. 

4  Publications can be found on relevant organisations websites. 
A non-exhaustive list of websites is enclosed in Appendix A.

5 Felbridge, United Kingdom, 24-28 September 2007.

6  Decision 2850/2000/EC of the European Parliament and of the Council of 
20 December 2000 setting up a community framework for cooperation in 
the fi eldof accidental or deliberate marine pollution.
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In this concept, we tried to come up with a style for 
a visual identity to complement the original logo.
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CLIENT DECIDED 
TO COMBINE 
GRAPHIC ELEMENTS 
FROM CONCEPTS  
NO 1 AND NO 3

http://www.missing-element.com/
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THE SUBBRAND 
SYSTEM

A system was developed for sub-brands with 
an open architecture to allow additional projects 
to be added. 

Marine Chemical Information Sheets

MAR-CIS

http://www.missing-element.com/
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AN IMPORTANT 
PART OF THE WORK 
WAS THE CREATION 
OF VERY SPECIFIC 
ICONS FOR THE 
PURPOSES OF 
INFOGRAPHICS
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WE FINALIZED ALL 
THE MAIN ASPECTS 
OF THE NEW 
VISUAL IDENTITY 
SYSTEM

WE WORK ON KEY 
COMMUNICATION 
PRODUCTS AND 
THEIR TEMPLATES

4
MONTHS

LINK TO THE
PUBLICATION

http://www.missing-element.com/
https://missing-element.com/is/EMSA_5-year_strategy.pdf


CASE STUDY

WE SUMMARISED 
ALL WORK INTO 
MEDIUM-SIZED 
MANUAL OF THE 
VISUAL IDENTITY

LINK TO THE
MANUAL

2
MONTHS

http://www.missing-element.com/
https://missing-element.com/pdf/EMSA_manual_ALL.pdf
https://missing-element.com/pdf/EMSA_manual_ALL.pdf
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AFTER MORE THAN 
10 YEARS STILL 
MODERN AND  
EYE-CATCHING!

Since 2013, many decentralized EU agencies have 
undergone rebranding, but the identity we created 
for EMSA remains one of the best.

http://www.missing-element.com/
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THANK YOU  
AND WE LOOK 
FORWARD TO YOUR 
FEEDBACK

IF YOU HAVE ANY 
QUESTIONS, DO NOT 
HESITATE TO CONTACT US

mailto:studio%40mel.cz?subject=
mailto:studio%40mel.cz?subject=
mailto:studio%40mel.cz?subject=
http://www.missing-element.com/

