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ABOUT THE CLIENT

The European Union Agency for Cybersecurity, 
ENISA, is the Union’s agency dedicated to 
achieving a high common level of cybersecurity 
across Europe. Established in 2004 and 
strengthened by the EU Cybersecurity Act, 
the European Union Agency for Cybersecurity 
contributes to EU cyber policy, enhances the 
trustworthiness of ICT products, services and 
processes with cybersecurity certification 
schemes, cooperates with Member States 
and EU bodies, and helps Europe prepare 
for the cyber challenges of tomorrow.
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REQUEST FOR 
A NEW VISUAL 
IDENTITY

DOES THE CLIENT 
NEED A NEW 
LOGO TOO?

A) KEEP EXISTING 
LOGO WITHOUT 
ANY CHANGES

B) MAKE A REDESIGN 
OF THE EXISTING LOGO

C) MAKE A COMPLETELY 
NEW LOGO – FROM 
A SCRATCH

i
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INITIAL WORK1
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CASE STUDY   |   INITIAL WORK   |  MEETING

1 �FIRST�MEETING�
AND DISCUSSION 
WITH CLIENT

2 �OUR�RESEARCH�
AND ANALYSIS 
OF CLIENT’S 
PREVIOUS VISUAL 
COMMUNICATION

3 �CREATIVE�
BRAINSTORMING 
WITH THE CLIENT

Meeting in Athens 

26-27/09/2016 

MONDAY 

 Introduction of MISSING ELEMENT (presentation by ME) 

 New or updated logo  
o presentation of other EU Agency logos (by ME) 

o  discussion 
 Corporate identity and brand building presentation – case study (by ME) 

 Presentation of Corporate Identity manuals (by ME) 

o EMSA 
o EMCDDA 
o General discussion on ENISA’s brand: What do we want to achieve- what needs to 

change and how 

 

TUESDAY 

 General cooperation evaluation - discussion  

 Meeting with project managers at ENISA on particular projects. 

o ENISA newsletter, etc. 

 ENISA brand building discussion continues 

o Brand manual: What will be the strategy to be used and which steps should we take? 

o ENISA tag line – how to include it in all materials 

 Conclusion, planning, next steps 

2
DAYS

http://www.missing-element.com/
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INITIAL SKETCHES 
OF THE NEW 
LOGO –�SEVERAL�
DIFFERENT 
APPROACHES

THE EU CYBER SECURITY AGENCYTHE EU CYBER SECURITY AGENCY THE EU CYBER SECURITY AGENCYTHE EU CYBER SECURITY AGENCY

003

CORPORATE IDENTITY DEVELOPMENT

The EU 
Cyber Security 
Agency

THE EU CYBER SECURITY AGENCYTHE EU CYBER SECURITY AGENCY THE EU CYBER SECURITY AGENCYTHE EU CYBER SECURITY AGENCYTHE EU CYBER SECURITY AGENCYTHE EU CYBER SECURITY AGENCY

3
WEEKS
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WE PRESENTED  
FOUR DIFFERENT  
DESIGN CONCEPTS2
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CONCEPT NO 1

REDESIGN OF THE 
EXISTING LOGO

003

CORPORATE IDENTITY DEVELOPMENT

REDESIGN DEVELOPMENT

ORIGINAL LOGO

FIRST STEPS OF REDESIGN:
– new typography
– half, lower and more compact circle of stars
– new brighter blue gradient 
– brighter red colour

MORE COMPACT

LOWER

CENTERED
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REDESIGN DEVELOPMENT

ORIGINAL LOGO

FIRST STEPS OF REDESIGN:
– new typography
– half, lower and more compact circle of stars
– new brighter blue gradient 
– brighter red colour

MORE COMPACT

LOWER

CENTERED
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CONCEPT NO 1

PREVIEW

LINK TO FULL 
PRESENTATION

1
WEEK

http://www.missing-element.com/
https://missing-element.com/temporary/1_Redesign.pdf
https://missing-element.com/temporary/1_Redesign.pdf
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CONCEPT NO 2

CYBER LABYRINTH 
IDEA

Greek Knossos

+ +

FingerprintCircuits
 

003

CORPORATE IDENTITY DEVELOPMENT
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CONCEPT NO 2

PREVIEW

LINK TO FULL 
PRESENTATION

1
WEEK

http://www.missing-element.com/
https://missing-element.com/temporary/2_Labyrinth.pdf
https://missing-element.com/temporary/2_Labyrinth.pdf
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CONCEPT NO 3

MATRIX�LETTER�E�
IDEA

Circular matrix

+ +

KnossosEye
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CORPORATE IDENTITY DEVELOPMENT
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CONCEPT NO 3

PREVIEW

LINK TO FULL 
PRESENTATION

1
WEEK

http://www.missing-element.com/
https://missing-element.com/temporary/3_Maze.pdf
https://missing-element.com/temporary/3_Maze.pdf


REDESIGN DEVELOPMENT
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Code
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CONCEPT NO 4

LOGO AS A CODE 
IDEA

003

CORPORATE IDENTITY DEVELOPMENT

The EU 
Cyber Security 
Agency
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CONCEPT NO 4

PREVIEW

LINK TO FULL 
PRESENTATION

1
WEEK

http://www.missing-element.com/
https://missing-element.com/temporary/4_Code.pdf
https://missing-element.com/temporary/4_Code.pdf
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ONE DESIGN 
CONCEPT SELECTED 
FOR FINALIZATION3
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CLIENT DECIDED 
TO KEEP�THE�
OLD LOGO IN 
COMBINATION�
WITH THE NEW 
VISUAL IDENTITY 
CONCEPT NO 2 +

http://www.missing-element.com/


CASE STUDY   |   VISUAL IDENTITY DESIGNING   |   CONCEPT FINALIZATION

WE FINALIZED ALL 
THE�MAIN�ASPECTS�
AND BUILDING 
ELEMENTS�FOR�
THE NEW VISUAL 
IDENTITY�SYSTEM

005

FINAL LOGO PROPOSALREDESIGN DEVELOPMENT
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The ENISA logo may be used together with the tag-line and EU flag as a compact unit 
when providing the logo to a third party for placement on communication materials. 
Otherwise, when applied by ENISA or ENISAs graphic design contractor, the 3 logo 
elements are applied to various materials according to the prescribed use.

The ENISA logo is generally accompanied by two other elements: the EU flag and the tag-
line (The EU Cyber Security Agency). Together these 3 logo elements constitute the main 
marque of the ENISA brand for all communication materials.

THE EU CYBER SECURITY AGENCY

THE EU CYBER 
SECURITY AGENCY

THE EU 
CYBER 

SECURITY 
AGENCY

1

1.1 EHENDANDA DE NAM, EXPLIT ETUR 
SEDIS REMPORE DOLUPTATUR

Volore parisi totatur? Et velibeatur, tem quiam et enditi 
nulliquunt que volut qui ipsum faceaque alit pratem 
eum quodips andebis erum aut vid endis voloriandias 
pelentium eumet pliam quisi voloreris quiaspi ctatusc 
imaximodit aut ex eosam quia sitibus nist fugiatuste nem 
nonsequi omnimet am laborem iurit volupta spiciunt 
faccat laccus maxim ra eventem. Osaecus, utaquunt volo 
omnis et mo des ium landaecus, sin nonsed quo il molor 
as volupicabo. Ut volorro vitibus dolupta. 

Turest evel elestis aspicias que veliqui dolupta nos 
sequi ommolorrum volupidendi ommodia consequ 
untior aditatur, volorib erovita ecesed modipsa ntusaes 
tectionse nobisit et lacerro to et adicium quiaspe dero 
temperum fugiae vident et alique sim vellab imolorro 
omnimpe liquod quibuscia de nos explate caboris 
sequaes alit poribus aperatum dolessus id unt quide pa 
solessit, omnit andi similliquos eligendit quae perit, cus 
alit re nes ad magnim diate ex excepta que simi, te et 
hil et voluptatis volupta tiosam fuga. Epediatus quatend 
ioressi rem et, aut possit optatestrum ratis que autati 
dolorpor rem rene volupture, sunt esciis es qui tem 
iderfere, quia dolut fugitat eceaquunt, offi  caest aut a 
poribus ciatur? Quia dolupta tquam, quam voluptatur? 
Odi ditas im ipsa adiassi cusam re si od esendan diciliq 
uisquuntibus ant resent. To core, elendi voluptis as 
magnim aut quatiae ent est, qui quatem hil et facepel 
endesti onsenestia quos aditaquae volorum imagnis es 
dent que volupta tiuntor ma quia perionectat.

Im ature assum ne et ut eliquatur, occupti onsequo 
dipsam apicidi odit, cullore, tem rehenihitio miliquia ne 
pa voluptam quia ditius doloreptatur res perum et eum 
alique autecte vellaborum, sundustemos is modi blabo. 
Nam quodi am reriaep erores aut veliquunt lab ium 
consequ iamenis acest a dolore exceatibus.

Piciunt rem fuga. Henditem quas sitendi quas elit, 
cum ea dolorecta quibeari cus minum reptiae eos 
alicimaximus doluptis repella boriore ptumet porehenis 
voleseque velit, esti di omnis minvernatur? Nobis et alit 
litiis exceri autecta temquid quo eosto volorit assedita 
derionsed et invel min et parci unt alignam, voluptaqui 
del et asint, quianti beatur adiscim iliat.

Xerum harum late 
consecus endelit verovit 
denem quae sitamus nis 
sam eat. Agni occabor 
epellant veliquatius 
nes pliquo ius es si 
utenimusdae. Ritatur 
ant et pror ratur

ENISA OPINION PAPER 
SUBTITLE

OPINION PAPERS 
TITLE ON TWO LINES
20 May 2016

THE EU CYBER SECURITY AGENCY
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BLACK

CMYK 0 / 0 / 0 / 100 
RGB: 35 / 31 / 32

GREEN

CMYK 50 / 0 / 100 / 0 
RGB: 140 / 198 / 63

ENISA BLUE 2017

CMYK: 100 / 70 / 0 / 0
RGB: 0 / 91 / 71

ENISA RED

CMYK: 0 / 100 / 65 / 15
RGB: 195 / 45 / 63

RED

CMYK: 0 / 66 / 50 / 0
RGB: 243 / 121 / 111

GREY 30

CMYK 0 / 0 / 0 / 30 
RGB: 188 / 188 / 186

LIGHT GREY

CMYK 0 / 0 / 0 / 11 
RGB: 228 / 229 / 230

GREY 40

CMYK 0 / 0 / 0 / 40 
RGB: 167 / 169 / 172

DARK GREY

CMYK 0 / 0 / 0 / 80 
RGB: 88 / 89 / 91

ORANGE

CMYK 0 / 35 / 85 / 0 
RGB: 251 / 176 / 64

The circuit graphic motif is used as a dominant element in all ENISA 
materials, including publications, posters, on-line communication 
and promotional items. It is a motif manifesting continuity with the 
former brand identity and has been redesigned to fit the new brand 
refresh. It is one of the most important leitmotifs of the brand identity 
ensuring consistency and clear recognisability and has a wide area of 
application throughout the ENISA visual identity system.

GRAPHIC ELEMENTS – BACKGROUNDS

COLOUR SCHEME PROPOSAL
The main colours used throughout the corporate identity are ENISA Blue 2017, ENISA Red, accompanied 
by 3 accent colours with complimentary black and greys. This slide shows the colour pallete.
In addition to the previously used blue and red, the 3 other accent colours had been chosen to provide a 
fresh contemporary look. These are complimentary to the primary colours and are used for differentiation 
between separate product lines and can be applied to different departments or used as accents for 
complicated communication materials. 

MAIN CORPORATE COLOURS
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INFOGRAPHICS ICON COLOURS

BLACK

CMYK 0 / 0 / 0 / 100 
RGB: 35 / 31 / 32

GREEN

CMYK 50 / 0 / 100 / 0 
RGB: 140 / 198 / 63

RED  
90 %

RED  
50 %

RED  
70 %

RED  
30 %

RED  
80 %

RED  
40 %

RED  
60 %

RED  
20 %

YELLOW  
90 %

YELLOW  
50 %

YELLOW  
70 %

YELLOW  
30 %

YELLOW  
80 %

YELLOW  
40 %

YELLOW  
60 %

YELLOW  
20 %

GREEN  
90 %

GREEN  
50 %

GREEN  
70 %

GREEN  
30 %

GREEN  
80 %

GREEN  
40 %

GREEN  
60 %

GREEN  
20 %

GREY  
40 %

BLUE  
50 %

GREY  
20 %

BLUE  
30 %

GREY  
30 %

BLUE  
40 %

GREY  
11 %

BLUE  
20 %

CYAN  
90 %

CYAN  
50 %

CYAN  
70 %

CYAN  
30 %

CYAN  
80 %

CYAN  
40 %

CYAN  
60 %

CYAN  
20 %

ENISA BLUE 2017

CMYK: 100 / 70 / 0 / 0
RGB: 0 / 91 / 71

ENISA RED

CMYK: 0 / 100 / 65 / 15
RGB: 195 / 45 / 63

RED

CMYK: 0 / 66 / 50 / 0
RGB: 243 / 121 / 111

LIGHT GREY

CMYK 0 / 0 / 0 / 11 
RGB: 228 / 229 / 230

DARK GREY

CMYK 0 / 0 / 0 / 80 
RGB: 88 / 89 / 91

ORANGE

CMYK 0 / 35 / 85 / 0 
RGB: 251 / 176 / 64

CYAN

CMYK 60 / 0 / 0 / 0 
RGB: 85 / 190 / 235

INFOGRAPHICS BACKGROUND COLOURS

GREY 30

CMYK 0 / 0 / 0 / 30 
RGB: 188 / 188 / 186

COLOUR SCHEME FOR DATA VISUALISATION
For application of the colour scheme to the creation of infographics, the main corporate colours are used 
in addition to light cyan. The icons always employ the 100% colour value. For backgrounds, fields and other 
graphic elements, it is possible to use lighter shades of these colours, always in full decimal % value. These 
are shown on the next slide.

011010

GRAPHIC ELEMENTS – CYBER PATTERN REDESIGN GRAPHIC ELEMENTS – CYBER EUROPE REDESIGN

CYBER EUROPE MAP REDESIGN
This is an example of the application of the circuit graphic motif and its redesign for the ENISA brand refresh. The new 
cyber Europe graphic is consistent with the new application of the cyber graphic motif and can be used in a variety of 
applications throughout the refreshed visual identity.

APPLICATION OF THE CIRCUIT GRAPHIC MOTIF
The circuit graphic motif has been modified in order to form a pattern to be used for publication’s divider pages or 
poster backgrounds, but also as single graphic accents and elements used for branding stock images and applying an 
ever-present readily identifiable branding motif to all ENISA’s communication materials. The circuit graphic motif had 
been redesigned to fit these demands and will be further expanded during the development of the brand application 
elements (e.g. the cyber Europe map opposite).

013012

Open Sans Light.
Open Sans Light Italic. 
Open Sans Regular.
Open Sans Italic.
Open Sans Semibold.
Open Sans Semibold Italic.
Open Sans Bold.
Open Sans Bold Italic.
Open Sans Extrabold.
Open Sans Extrabold Italic.

Open Sans Extrabold, 14/17 

Ullaccusant quiassi tionseq 
uatur? Udandia dolupta 
quoditae re que ommolen 
imagnihil es dipientur? Sed 
eos et quae. Nam site mo in el 
ipsam alitas re neces doloreiunt 
que laudae nusam adi iundit, 
que velenih itemque nus molor 
aspero doluptatur res aut est 
pro te as eos peruptasi cum 
vollabo. At aciis estis nectiis 
sequiatum quia quas il id most 
ate dolupti reic temporest 
volupta aspedi conseque seque 
volupta tquaecest re sit ium.

Open Sans Bold, 14/17 

Ullaccusant quiassi tionseq 
uatur? Udandia dolupta quoditae 
re que ommolen imagnihil es 
dipientur? Sed eos et quae. 
Nam site mo in el ipsam alitas 
re neces doloreiunt que laudae 
nusam adi iundit, que velenih 
itemque nus molor aspero 
doluptatur res aut est pro te 
as eos peruptasi cum vollabo. 
At aciis estis nectiis sequiatum 
quia quas il id most ate dolupti 
reic temporest volupta aspedi 
conseque seque volupta 
tquaecest re sit ium ligent.

Open Sans Semibold, 10/15

Ullaccusant quiassi tionseq uatur? Udandia 
dolupta quoditae re que ommolen imagnihil 
es dipientur? Sed eos et quae. Nam site 
mo in el ipsam alitas re neces doloreiunt 
que laudae nusam adi iundit, que velenih 
itemque nus molor doluptatur res aut est  
pro te as eos peruptasi cum vollabo. At aciis 
estis nectiis quia quas il id most ate dolupti 
reic temporest volupta aspedi conseque 
seque volupta tquaecest re sit ium ligent  
unt archicia quaessus neces doloreiunt.  

Open Sans Regular, 10/15

Ullaccusant quiassi tionseq uatur? Udandia 
dolupta quoditae re que ommolen imagnihil 
es dipientur? Sed eos et quae. Nam site mo in 
el ipsam alitas re neces doloreiunt que laudae 
nusam adi iundit, que velenih itemque nus 
molor aspero doluptatur res aut est pro te as 
eos peruptasi cum vollabo. At aciis estis nectiis 
sequiatum quia quas il id most ate dolupti reic 
temporest volupta aspedi conseque seque 
volupta tquaecest re sit ium ligent unt archicia 
quaessus neces doloreiunt.

Open Sans Light, 10/15

Ullaccusant quiassi tionseq uatur? Udandia 
dolupta quoditae re que ommolen imagnihil 
es dipientur? Sed eos et quae. Nam site mo in 
el ipsam alitas re neces doloreiunt que laudae 
nusam adi iundit, que velenih itemque nus 
molor aspero doluptatur res aut est pro te as 
eos peruptasi cum vollabo. At aciis estis nectiis 
sequiatum quia quas il id most ate dolupti reic 
temporest volupta aspedi conseque seque 
volupta tquaecest re sit ium ligent unt archicia 
quaessus neces doloreiunt.

Open Sans Semibold Italic, 10/15

Ullaccusant quiassi tionseq uatur? Udandia 
dolupta quoditae re que ommolen imagnihil 
es dipientur? Sed eos et quae. Nam site mo in 
el ipsam alitas re neces doloreiunt que laudae 
nusam adi iundit, que velenih itemque nus 
molor aspero doluptatur res aut est pro te as 
eos peruptasi cum vollabo. At aciis estis nectiis 
sequiatum quia quas il id most ate dolupti 
reic temporest volupta aspedi conseque seque 
volupta tquaecest re sit ium ligent unt archicia 
quaessus neces doloreiunt. 

Open Sans Italic, 10/15

Ullaccusant quiassi tionseq uatur? Udandia 
dolupta quoditae re que ommolen imagnihil 
es dipientur? Sed eos et quae. Nam site mo in 
el ipsam alitas re neces doloreiunt que laudae 
nusam adi iundit, que velenih itemque nus 
molor aspero doluptatur res aut est pro te as 
eos peruptasi cum vollabo. At aciis estis nectiis 
sequiatum quia quas il id most ate dolupti reic 
temporest volupta aspedi conseque seque volupta 
tquaecest re sit ium ligent unt archicia quaessus 
neces doloreiunt.

Open Sans Light Italic, 10/15

Ullaccusant quiassi tionseq uatur? Udandia dolupta 
quoditae re que ommolen imagnihil es dipientur? 
Sed eos et quae. Nam site mo in el ipsam alitas 
re neces doloreiunt que laudae nusam adi iundit, 
que velenih itemque nus molor aspero doluptatur 
res aut est pro te as eos peruptasi cum vollabo. At 
aciis estis nectiis sequiatum quia quas il id most 
ate dolupti reic temporest volupta aspedi conseque 
seque volupta tquaecest re sit ium ligent unt 
archicia quaessus neces doloreiunt.

OPEN SANSTYPOGRAPHY

OPEN SANS – PRIMARY CORPORATE IDENTITY TYPE FAMILY
The font family Open Sans is proposed for the use of all ENISA corporate materials. It is a 
widely available and compatible type family which is well suited for its modern and elegant 
look as well as for its variability and free license from the Google family. It is an “open type” 
font and can be used on all software platforms. 

SAMPLE TEXTS USING THE OPEN SANS FAMILY. 
For further examples of the font use, this presentation is created  

purely with the Open Sans type family...

015014 Open Sans Condensed Light.
Open Sans Condensed Light Italic.
Open Sans Condensed Bold. 

OPEN SANS CONDENSEDTYPOGRAPHY

Open Sans Condensed Bold (14/17)

Ullaccusant quiassi tionseq uatur? Udandia 
dolupta quoditae re que ommolen imagnihil 
es dipientur? Sed eos et quae. Nam site mo 
in el ipsam alitas re neces doloreiunt que 
laudae nusam adi iundit, que velenih item-
que nus molor aspero doluptatur res aut est 
pro te as eos peruptasi cum vollabo. At aciis 
estis nectiis sequiatum quia quas il id most 
ate dolupti reic temporest volupta aspedi 
conseque seque volupta tquaecest re sit ium

Open Sans Condensed Bold (14/17)

Ullaccusant quiassi tionseq uatur? Udandia dolupta 
quoditae re que ommolen imagnihil es dipientur? 
Sed eos et quae. Nam site mo in el ipsam alitas re 
neces doloreiunt que laudae nusam adi iundit, que 
velenih itemque nus molor aspero doluptatur res aut 
est pro te as eos peruptasi cum vollabo. At aciis estis 
nectiis sequiatum quia quas il id most ate dolupti reic 
temporest volupta aspedi conseque seque volupta 
tquaecest re sit ium

Open Sans Condensed Bold (14/17)

Ullaccusant quiassi tionseq uatur? Udandia dolupta 
quoditae re que ommolen imagnihil es dipientur? Sed eos 
et quae. Nam site mo in el ipsam alitas re neces doloreiunt 
que laudae nusam adi iundit, que velenih itemque nus 
molor aspero doluptatur res aut est pro te as eos peruptasi 
cum vollabo. At aciis estis nectiis sequiatum quia quas il id 
most ate dolupti reic temporest volupta aspedi conseque 
seque volupta tquaecest re sit ium

OPEN SANS CONDENSED – SECONDARY CORPORATE 
IDENTITY TYPE FAMILY
Open Sans Condensed is proposed as a secondary type family used in cases 
where space needs to be conserved to fit lengthy texts. It can be used together 
with Open Sans as it is part of the same family and is well compatible. SAMPLE TEXTS USING THE OPEN SANS CONDENSED FAMILY.

017016

LETTERHEAD

FRONT PAGE 
AND CONTINUATION PAGE

BUSINESS CARDS – VARIATIONS

enisa.europa.eu 
twitter.com/enisa_eu

facebook.com/enisaeuagency

P.O. Box 1309, 710 01 Heraklion, Crete, Greece

enisa.europa.eu 

twitter.com/enisa_eu

facebook.com/enisaeuagency

1 Vasilissis Sofi as Str, Maroussi 151 24, Attiki, Greece

Name Midname SurnameTitle, Unit

THE EU CYBERSECURITY AGENCY

European Union Agency for Network and Information Security

Tel. +30 28 14 40 9710 | name.surname@enisa.europa.eu

Name Midname Surname
Title, Unit

THE EU CYBER
SECURITY AGENCY

European Union Agency for Network and Information Security
Tel. +30 28 14 40 9710 | name.surname@enisa.europa.eu

Lorem ipsum dolor sit amet, populo iracundia ex vis, ut persecuti vituperata mel, qui deserunt intelle-
gat at. His et minim aperiam instructior, usu ferri disputationi ei, vix et idque quaestio. Cum ad postea 
albucius eleifend, porro accusata delicatissimi cu vix, harum iuvaret volutpat te nam. Ne mucius labitur 
dolorem nec, utinam epicurei est in, et sea iudico semper voluptaria. Sea ne intellegat percipitur, altera 
verterem deserunt ea nam. Rationibus scripserit ei duo, admodum feugait fuisset eos an.

Vel dolor omittam nominavi id. Nostrud imperdiet et eum, cu possim menandri quo. Vim partem 
indoctum ne, ut usu fugit comprehensam. Omnium quaestio scriptorem et cum, libris accusam et his, 
meliore iracundia rationibus no duo. Omnis praesent suscipiantur pri at, at tota vitae suscipiantur pri. 
An wisi menandri usu, quo ad aperiam fuisset suavitate, epicuri expetendis consectetuer qui te.

Lorem ipsum dolor sit amet, populo iracundia ex vis, ut persecuti vituperata mel, qui deserunt intelle-
gat at. His et minim aperiam instructior, usu ferri disputationi ei, vix et idque quaestio. Cum ad postea 
albucius eleifend, porro accusata delicatissimi cu vix, harum iuvaret volutpat te nam. Ne mucius labitur 
dolorem nec, utinam epicurei est in, et sea iudico semper voluptaria. Sea ne intellegat percipitur, altera 
verterem deserunt ea nam. Rationibus scripserit ei duo, admodum feugait fuisset eos an. Vel dolor 
omittam nominavi id. Nostrud imperdiet et eum, cu possim menandri quo. Vim partem indoctum ne, ut 
usu fugit comprehensam. Omnium quaestio scriptorem et cum, libris accusam et his, meliore iracundia 
rationibus no duo. Omnis praesent suscipiantur pri at, at tota vitae suscipiantur pri. An wisi menandri 
usu, quo ad aperiam fuisset suavitate, epicuri expetendis consectetuer qui te.

Lorem ipsum dolor sit amet, populo iracundia ex vis, ut persecuti vituperata mel, qui deserunt intelle-
gat at. His et minim aperiam instructior, usu ferri disputationi ei, vix et idque quaestio. Cum ad postea 
albucius eleifend, porro accusata delicatissimi cu vix, harum iuvaret volutpat te nam. Ne mucius labitur 
dolorem nec, utinam epicurei est in, et sea iudico semper voluptaria. Sea ne intellegat percipitur, altera 
verterem deserunt ea nam. Rationibus scripserit ei duo, admodum feugait fuisset eos an.

Vel dolor omittam nominavi id. Nostrud imperdiet et eum, cu possim menandri quo. Vim partem 
indoctum ne, ut usu fugit comprehensam. Omnium quaestio scriptorem et cum, libris accusam et his, 
meliore iracundia rationibus no duo. Omnis praesent suscipiantur pri at, at tota vitae suscipiantur pri. 
An wisi menandri usu, quo ad aperiam fuisset suavitate, epicuri expetendis consectetuer qui te.

Yours Sincerely,

Name Surname, e.g. John Smith
Job Title, e.g. Executive Director

THE EU CYBER SECURITY AGENCY
www.enisa.europa.eu
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European Union Agency for 
Network and Information Security

P.O. Box 1309 
710 01 Heraklion | Crete | Greece

Tel: +30 28 14 40 9710
E-mail: info@enisa.europa.eu

www.enisa.europa.eu

Subject: This is the letter’s subject

Dear Sir/Madam, Mr/Ms XYZ,

Lorem ipsum dolor sit amet, populo iracundia ex vis, ut persecuti vituperata mel, qui deserunt intelle-
gat at. His et minim aperiam instructior, usu ferri disputationi ei, vix et idque quaestio. Cum ad postea 
albucius eleifend, porro accusata delicatissimi cu vix, harum iuvaret volutpat te nam. Ne mucius labitur 
dolorem nec, utinam epicurei est in, et sea iudico semper voluptaria. Sea ne intellegat percipitur, altera 
verterem deserunt ea nam. Rationibus scripserit ei duo, admodum feugait fuisset eos an.

Vel dolor omittam nominavi id. Nostrud imperdiet et eum, cu possim menandri quo. Vim partem 
indoctum ne, ut usu fugit comprehensam. Omnium quaestio scriptorem et cum, libris accusam et his, 
meliore iracundia rationibus no duo. Omnis praesent suscipiantur pri at, at tota vitae suscipiantur pri. 
An wisi menandri usu, quo ad aperiam fuisset suavitate, epicuri expetendis consectetuer qui te.

Lorem ipsum dolor sit amet, populo iracundia ex vis, ut persecuti vituperata mel, qui deserunt intelle-
gat at. His et minim aperiam instructior, usu ferri disputationi ei, vix et idque quaestio. Cum ad postea 
albucius eleifend, porro accusata delicatissimi cu vix, harum iuvaret volutpat te nam. Ne mucius labitur 
dolorem nec, utinam epicurei est in, et sea iudico semper voluptaria. Sea ne intellegat percipitur, altera 
verterem deserunt ea nam. Rationibus scripserit ei duo, admodum feugait fuisset eos an.

Vel dolor omittam nominavi id. Nostrud imperdiet et eum, cu possim menandri quo. Vim partem 
indoctum ne, ut usu fugit comprehensam. Omnium quaestio scriptorem et cum, libris accusam et his, 
meliore iracundia rationibus no duo. Omnis praesent suscipiantur pri at, at tota vitae suscipiantur pri. 
An wisi menandri usu, quo ad aperiam fuisset suavitate, epicuri expetendis consectetuer qui te.

Lorem ipsum dolor sit amet, populo iracundia ex vis, ut persecuti vituperata mel, qui deserunt intelle-
gat at. His et minim aperiam instructior, usu ferri disputationi ei, vix et idque quaestio. Cum ad postea 
albucius eleifend, porro accusata delicatissimi cu vix, harum iuvaret volutpat te nam. Ne mucius labitur 
dolorem nec, utinam epicurei est in, et sea iudico semper voluptaria. Sea ne intellegat percipitur, altera 
verterem deserunt ea nam. Rationibus scripserit ei duo, admodum feugait fuisset eos an.

Yours Sincerely,

Name Surname, e.g. John Smith
Job Title, e.g. Executive Director

Heraklion, 03/01/17

NAME SURNAME
SAMPLE STREET 01
SAMPLETOWN, SAMPLE STATE 12345
SAMPLE COUNTRY
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European Union Agency 
for Network and Information Security
P.O. Box 1309, 710 01 Heraklion, Crete, Greece 
Tel. +30 28 14 40 9710 | enisa.europa.eu
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Name Surname
Position

Organisation

THE EU CYBER
SECURITY AGENCY
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WORK ON THE 
COMPLETE�
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THANK YOU  
AND WE LOOK 
FORWARD TO YOUR 
FEEDBACK

IF YOU HAVE ANY 
QUESTIONS, DO NOT 
HESITATE TO CONTACT US
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